CURRICULUM VITAE

Date Updated: February 15, 2024

Name: Susannah Leigh Rose, Ph.D., M.S.S.W, M.S.
Contact: Email: Susannah.Rose@vumc.org
EDUCATION

Furman University, Greenville, SC, B.A., Psychology & Philosophy, 08/1992-05/1996
University of Georgia, School of Social Work, No Degree: Transferred, 08/1996-1997
Columbia University, NYC, NY, M.S.S.W., Social Work, 08/1997-05/1998

Union College/Albany Medical Center, Albany, NY, M.S., Bioethics, 08/2002-05/2006

Harvard University, Cambridge, MA, Ph.D., Health Policy and Ethics, 08/2006-06/2010

PhD Thesis

Title Conflicts of Interest among Oncology Clinical Trial Investigators and
Among Patient Advocacy Organizations, and Patient Preferences and
Health Care Disparities.

Thesis Committee Members Steven Joffe, MD, Norman Daniels, PhD, Thomas McGuire, PhD

Post- Graduate Training

National Institutes of Health, National Institute of Mental Health, Harvard University, Cambridge, MA
Pre-Doctoral Fellowship

08/2006-06/2008

Mentor: Richard Frank

Edmond J. Safra Center for Ethics, Harvard University, Cambridge, MA
Pred-Doctoral Fellowship

08/2008-06/2009

Mentor: Dr. Arthur Applbaum

Graduate School of Arts and Sciences, Harvard University, Cambridge, MA
Summer Fellowship

06/2008-08/2008

Mentor: Dr. Steven Joffe

National Institutes of Health, National Cancer Institute, Massachusetts General Hospital (MGH), Boston, MA
Pre-Doctoral Program Fellowship

08/2008-08/2010

Mentor: Dr. Scott Gazelle

National Institutes of Health, National Cancer Institute, MGH, Boston, MA
Post-Doctoral Program Fellowship

08/2010-06/2011

Mentor: Dr. Scott Gazelle
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Edmond J. Safra Center for Ethics, Harvard University, Cambridge, MA

Ethics Lab Fellowship
08/2010-05/2015
Mentor: Dr. Larry Lessig

Clinical & Translational Science Collaborative (CTSC), Cleveland, OH
Clinical Research Scholar/KL2 Program

08/2013-06/2015
Mentor: Dr. Barbara Daly

ACADEMIC APPOINTMENTS

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country

Start-End Dates

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country
Start-End Dates

Rank & Department
Institution & City, State / Country

Academic Tutor
Harvard College, Health Policy Program, Cambridge, MA
01/2007-05/2007

Teaching Fellow
Harvard University, School of Public Health, Cambridge, MA
05/2007-08/2007

Teaching Fellow
Harvard College, Graduate School of Arts and Sciences, Cambridge, MA
08/2008-05/2009

Course Instructor
Harvard University, Health Policy Program, Cambridge, MA
01/2008-05/2010

Instructor
Harvard T.H Chan School of Public Health, Cambridge, MA
06/2014-present

Assistant Professor

Department of Bioethics, Cleveland Clinic Lerner College of Medicine,
Case Western Reserve University, Cleveland, OH

06/2011-present

Assistant Professor
Department of Biomedical Informatics (Primary)
09/2023-present

Assistant Professor
Department of Health Policy (Secondary)
10/2023-present

Core Faculty
Center for Biomedical Ethics and Society
10/2023-present

Associate Professor
Department of Biomedical Informatics (Primary)
02/2024-present

Associate Professor
Department of Health Policy (Secondary)



Start-End Dates

Hospital Appointments

Position

Institution & Institute
Department

City, State/Country
Start-End Dates

Position

Institution & Institute
Department

City, State / Country
Start-End Dates

Position

Institution & Institute
Department

City, State / Country
Start-End Dates

Position

Institution & Institute
Department

City, State / Country
Start-End Dates

Position

Institution & Institute
Department

City, State / Country
Start-End Dates

Position

Institution & Institute
Department

City, State / Country
Start-End Dates

Position

Institution & Institute
Department

City, State / Country
Start-End Dates

Position

Institution & Institute
Department

City, State / Country
Start-End Dates

Position
Institution & Institute

02/2024-present

Research Assistant

Memorial Sloan Kettering Cancer Center
Department of Psychiatry

New York City, NY

05/1998-05/1999

Clinical Social Worker

Memorial Sloan Kettering Cancer Center
Department of Social Work

New York City, NY

05/1999- 05/2006

Associate Professional Staff (Faculty)
Cleveland Clinic, Clinical Transformation
Bioethics

Cleveland, OH

08/2011-07/2014

Director of Bioethics Research and Policy
Cleveland Clinic, Bioethics

Bioethics

Cleveland, OH

05/2014-05/2016

Director of Patient Experience Research
Cleveland Clinic, Clinical Transformation
Patient Experience

Cleveland, OH

05/2016-12/2021

Full Professional Staff (Faculty)
Cleveland Clinic, Clinical Transformation
Bioethics

Cleveland, OH

07/01/2014-09/2023

Associate Chief Experience Officer
Cleveland Clinic, Clinical Transformation
Patient Experience

Cleveland, OH

05/2018-12/2021

Director of Research

Cleveland Clinic, Clinical Transformation
Safety, Quality and Patient Experience
Cleveland, OH

01/2022-09/2023

Director of Research
Cleveland Clinic, Clinical Transformation
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Department
City, State / Country
Start-End Dates

Position

Institution & Institute
Department

City, State / Country
Start-End Dates
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Center for Bioethics
Cleveland, OH
01/2022-09/2023

Director, Al + Ethics Program

Cleveland Clinic, Clinical Transformation
Center for Bioethics

Cleveland, OH

01/2023-09/2023

PROFESSIONAL ORGANIZATIONS

Name of Society
Role / Title
Start-End Dates

Name of Society
Role / Title
Start-End Dates

Name of Society
Role / Title
Start-End Dates

Name of Society
Role / Title
Start-End Dates

AcademyHealth
Member
2010-present

American Society for Bioethics and Humanities
Member
2011-present

Health Information Management Systems Society
Member
2019-2023

Health Care Transformation Task Force (HCTTF)
Member
2020-2023

PROFESSIONAL ACTIVITIES

Editorial Board Membership

Journal of General Internal Medicine, Deputy Editor, 2018-2020

Peer-reviewer for the following publications and professional societies:

Artificial Intelligence, AJOB Empirical Bioethics, British Medical Journal (BMJ), Journal of General Internal
Medicine (JGIM), PLOS Medicine, PLOS One, Patient-Centered Outcomes Research Institute (PCORI), American
Society of Bioethics and Humanities (ASBH) and the Clinical & Translational Science Collaborative (CTSC) of
Cleveland (part of NIH: National Center for Advancing Translational Sciences)

Committee Service - External

Organization
Committee Name / Role
Start-End Dates

Organization
Committee Name / Role
Start-End Dates

Organization
Committee Name / Role
Start-End Dates

American Society of Clinical Oncology (ASCO)
National Ethics Committee Member
2016-2019

Harvard University, Edmond J. Safra Center for Ethics
Lab Steering Committee, Member
2012-2020

Case Western Reserve University
Inamori International Center for Ethics and Excellence, Board Member
2018-present



Organization
Committee Name / Role

Start-End Dates
Committee Service - Internal

Committee Name
Role
Start-End Dates

Committee Name
Role
Start-End Dates

Committee Name
Role
Start-End Dates

Committee Name
Role

Start-End Dates
Committee Name
Role

Start-End Dates

Committee Name

Role
Start-End Dates

Committee Name
Role

Start-End Dates

Honors and Recognition
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Blue Cross Blue Shield Association

Pharmacy and Medical Policy Committee (PMPC) and Pharmacy and
Therapeutics (P&T), Committee Member (Ethicist)

2022-present

Enterprise Data & Specimen Management, Cleveland Clinic
Committee Member
01/2019-2022

Innovation Management & Conflict of Interest, Cleveland Clinic
Committee Member
05/2014-09/2023

Employee Health Plan Data Governance, Cleveland Clinic
Committee Member
05/2016-01/2020

Patient Entered Data Governance, Cleveland Clinic
Committee Member
05/2018-09/2023

Artificial Intelligence (Al) Task Force, Cleveland Clinic
Committee Member
03/2022-09/2023

Faculty Search Committee, Department of Health Policy, Vanderbilt
University Medical Center

Committee Member

11/2023-present

Artificial Intelligence Governance Committee, Vanderbilt University
Medical Center

Committee Member

11/2023-present

Bok Center for Excellence in Teaching Award, Harvard University 05/2008

Levinson Memorial Teaching Prize Nomination, Harvard University 05/2009

Bok Center for Excellence in Teaching Award, Harvard University 05/2009

Joan P. Curhan Citizenship Award, Harvard University, 05/2010

Annual Scholarship in Teaching Award, School of Medicine, Case Western Reserve University, 03/2014

Excellence in Teaching Award, Harvard University, 06/2014

Fellow Mentor of the Year, Cleveland Clinic, 06/2015

Caregiver Awards, Cleveland Clinic, 2021, 2022, 2023
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Harvard University, Dean’s recognition of Teaching Excellence, 10/2023

TEACHING ACTIVITIES

Medical School

AMP1: Foundations of Medicine: Health Care Systems, Cleveland Clinic Lerner College of Medicine, Case
Western Reserve University, Spring Term, 8 sessions
06/2012-09/2023

[1  Created course, including syllabus, all course materials, including written assignments

[1  Taught the classes and coordinated guest speakers on special topics

[1  Graded assignments, both written and oral

[1  Contributed written feedback for medical students’ final graduation portfolios

Foundations of Clinical Care (FCC) Clerkship Ethics Instructor -- Psych/Neuro, Vanderbilt School of
Medicine, 4 single, repeated sessions
2023-current

[1  Co-created educational content, including course materials.

[1  Co-teach all sessions

Research Director, Ethics Education, Policy, and Society Research Area, Inquiry Program, Vanderbilt School of
Medicine, Year-long monthly and individual sessions
11/2023-current

[1  Advise medical students during their Research Immersion block.

[1  Meet regularly with students individually and with area Co-Director in group meetings.

[  Liaison with research mentors as needed to facilitate student learning and professional development.

[ Participate in Research Director meetings and serving on special committees.

Graduate School

ID251: Ethical Basis of the Practice of Public Health, T.H. Chan School of Public Health, Harvard University,
Summer Term, 17 Sessions
2012-current, in-person, except during years 2020 and 2021 which were virtual

[1  Co-Created course with co-instructor, including syllabus, all course materials, including written

assignments

[1  Taught half the classes, participated in regular office hours

[1  Supervised teaching fellows

[1  Graded assignments, both written and oral

ID252: Ethical Basis of the Practice of Public Health, T.H. Chan School of Public Health, Harvard University,
Spring Term, 7 weeks (asynchronous, virtual-only)
2021-current

[1  Created course, including syllabus, all course materials, including written assignments and recorded video

lectures

[1  Taught all the classes, participated in regular office hours

[1  Supervised teaching fellow

[1  Graded assignments, both written and oral

PUBH 5505: Public Health Ethics, Vanderbilt School of Medicine, Master of Public Health Program, Winter
Term, 6 sessions
2024-present, in-person

[1  Created course, including syllabus, all course materials, including written assignments and lectures

[1  Teach all the classes, participated in regular office hours
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Grade assignments, both written and oral

Undergraduate School

Government 1597: Advanced Topics in Health Policy, Health Policy Program, Harvard College,
Spring Term, 12 sessions
2009 and 2010

Iy o

Created course, including syllabus, all course materials, including written assignments
Taught all the classes, participated in regular office hours

Closely mentored each student to create semester-long empirical research projects
Supervised teaching fellows

Graded assignments, both written and oral

Additional Teaching Positions

Teaching Fellow, Harvard Graduate School of Arts and Sciences, 2008-2009
Health Policy 2000: Core Course in Health Policy (Ph.D. seminar).

Teaching Fellow, Harvard University, School of Public Health, Summer Term 2007
ID251: Ethical Basis of the Practice of Public Health: Health Care Delivery.

Academic Tutor, Harvard College, Health Policy Program, Spring Term 2007
Government 1597: Advanced Topics in Health Policy.

Academic Advisor, T.H. Chan School of Public Health, Harvard University, 2021-current

Research Supervision

Post-Doctoral Fellows:

1.

Thomas Harter, PhD — 2010-2012
Current Position: Director, Department of Bioethics and Humanities, Gundersen Health System
Chair, Institutional Review Board, Gundersen Health System

Lauren Flicker, JD —2012-2014
Current Position: Associate Professor, Department of Epidemiology and Population Health, Albert Einstein
College of Medicine; Associate Director, Center for Bioethics, Montefiore Health System

Bryan Kibbe, PhD —2014- 2016
Current Position: Senior Clinical Ethicist, Wellstar Health System

Robert Guerin, PhD —2016-2017
Current Position: Clinical Ethicist, Rainbow Center for Pediatric Ethics, University Hospitals Cleveland
Medical Center; Clinical Assistant Professor, Bioethics, School of Medicine

Rubabin Tooba, MD — Resident- 2019-2021
Current Position: Fellow, Pulmonary Medicine, Baylor College of Medicine

Wayne Tsuang, MD -- NIH K-award mentor -- 2019-2023
Current Position: Pulmonary (Attending) Physician; Assistant Professor, Cleveland Clinic, Case Western
Reserve University
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Medical Students

1.

Chen Yan, MD, 2014-2015
Current Position: Pulmonologist (Attending); Assistant Professor, Cleveland Clinic, Case Western Reserve
University

2. Joshua Niforatos, MD, 2015-2019
Current Position: Assistant Professor, Emergency Medicine, University of Wisconsin School of Medicine
and Public Health

3. Caroline Franke, MD, 2018-2020
Current Position: Resident, Psychiatry, University of Pittsburgh Medical Center

4. Bethany Bruno, MD, 2017-2022
Current Position: Resident, Obstetrics & Gynecology, Medical University of South Carolina

Graduate Students

1. Mahwish Ahmad, MD, MPH (Public Health graduate student), 2015 (summer)
Current Position: Staff Ethicist, Clinical and Transplant Ethics, Center for Bioethics, Cleveland Clinic,
Clinical Assistant Professor, Department of Bioethics, School of Medicine

2. Laurie Ann Moennich, MPH, CPH. (PhD Thesis Committee), 2021- current.

Current Position: Research Program Manager Cleveland Clinic, doctoral candidate, Case Western Reserve
University

Undergraduate and High School Students:

1.

3.

Efrata Kline-Salamon, MPS, LCAT, ATR-BC, (Oberlin College undergraduate student) — 2015 (summer)
Current Position: Creative Arts Coordinator, Bowery Residents’ Committee

Matilda Washington (high school student), 2016 (summer)
Current Position: Senior at Syracuse University; Co-Video Director/Social, Renegade Magazine; Freelance

Production Designer

Lauren Elson (Vanderbilt University undergraduate student), 2023-current.

Continuing Education Lectures (selected)

1.

“Patient Decision-Making Capacity and Possible Family Coercion: Protecting Patient Autonomy.”
Bioethics Department In-Depth Case Review, Cleveland, OH. 07/2013.

“Palliative Medicine and Heart Failure.” KL2 Interdisciplinary Scholar Seminar, Cleveland Clinic,
09/2013.

“Communication Ethics at the End of Life: Issues of Understanding, Treatment Goals and Prognosis.”
Cleveland Clinic, 11/2013.

“Early Multidisciplinary Supportive Care Intervention for Patients with Advanced Heart Failure and Their
Families: A Pilot Study. Heart Failure Section Meeting: Cleveland Clinic, 12/2013

“A Case of Paternalism and a Matter of Conscience in Radiation, Exposure in Pregnant Women.” Bioethics
In-Depth Case Presentation, Cleveland Clinic, 05/2014.

“Patient Advocacy Group Leaders' Perceptions of Industry Partnerships, Exploring Conflict of Interest
Policies.” Bioethics Research Day, Cleveland Clinic, Cleveland, OH, October 10, 2014.

Palliative Medicine and Heart Failure.” KL2 Interdisciplinary Scholar Seminar, Cleveland Clinic, 10/2014.
“Panel on Scarce Resources,” Ethics Committee Retreat, Cleveland Clinic, Cleveland, OH, 02/2015.
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Gender Differences in Physicians' Financial Ties to Industry: A Study on National Disclosure Data,”
Cleveland Clinic, Cleveland, OH, 01/2015

“Ethics at the (Hospitalist's) Bedside: Enhancing Patient Autonomy.” Cleveland Clinic-MI Grand Rounds,
Cleveland, OH, 08/2018.

“The Ethics of Value Replacement Surgery for Patients with Endocarditis due to IV Drug Use.” Cleveland,

OH, 08/2018

12. “Justice and Uterus Transplantation,” 2019 World Congress of the International Society of Uterus
Transplantation-Ethics Preconference Workshop, Cleveland, OH, 09/2019

13. “Survey and Qualitative Methods in Health Services Research”, KL.2 Scholars Seminar, Cleveland, OH,
02/2020 (co-presenter: Ms. Mary Beth Mercer)

14. “Advance Directives in Diverse Populations.” Graduate Medical Education Patient Safety Day at Cleveland
Clinic. 03/2020; Cleveland, OH. (co-authors, presenter: Dr. Rubabin Tooba)

15. “Ideation Session: Automatically Publishing Patients Comments using Large Language Models,” Data
Intelligence, Cleveland Clinic, 06/2023 (co-presenter: Ms. Sabahat Hizlan)

16. “Ethics-Driven Al in Healthcare: Enhancing Quality, Safety, and Patient Experience,” Resident and Fellow

Lecture, Cleveland Clinic, 07/2023

17. “Person-Centered Ethical Artificial Intelligence Integration in Healthcare,” Department of Biomedical
Informatics Grand Rounds, 11/2023

18. “Bioethics Approaches to Al in Healthcare,” Panelist for Ethics Grand Rounds: Ethical Implications of
Artificial Intelligence in Clinical Care and Research, Vanderbilt University Medical Center, 12/2023 (co-
presenters: Dr. Bradley Malin, Dr. Yaa Kumah-Crystal, Dr. Peter Embi, Moderator: Dr. Ellen Clayton)

RESEARCH / COMPETITIVE GRANT SUPPORT

Sponsor Agency and ID # Harvard University, Edmond J. Safra Center for Ethics

Title Varying Disclosure Policy for Biomedical Journal Articles: A
Randomized Controlled Trial of Remedies for Financial Distortion of
Science.

Your Role Co-Investigator

Percent Effort 5%

Percent Salary Support NA (salary support was not requested)

Total Direct Costs Awarded $56,552.00

Start-End Date

01/2010-12/2012

Sponsor Agency and ID # Harvard University, Edmond J. Safra Center for Ethics

Title Investigating Financial Conflicts of Interests Among Patients Advocacy
Organizations

Your Role Principal Investigator

Percent Effort 20%

Percent Salary Support NA (salary support was not requested)

Total Direct Costs Awarded $35,000.00

Start-End Dates

01/2010-12/2013

Sponsor Agency and ID # Harvard University, Edmond J. Safra Center for Ethics

Title The Use of Extensive Public Data to Inhibit Corruption by Promoting
Transparency of Industry Relationships of Physicians and Academic
Medical Centers.

Your Role Principal Investigator

Percent Effort 5%

Percent Salary Support NA (salary support was not requested)



Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #

Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates
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$140,000.00
01/2012-12/2014

Clinical & Translational Science Collaborative, Cleveland Clinic, KL2
Early Palliative Care for Terminally I1l Outpatients and their Families:
A Randomized Clinical Trial.

Principal Investigator

50%

80%

$233,000.00

01/2013-12/2015

Harvard University, Edmond J. Safra Center for Ethics

Measuring the Effectiveness of Conflict of Interest Policies at Medical
Schools and Teaching Hospitals

Co-Principal Investigator

5%

NA (salary support was not requested)

$55,706.00

01/2014-12/2015

The Greenwall Foundation

Physician Disclosures in the Real World of Conflicting Interest and off-
Label Prescribing.

Principal Investigator

15%

15%

$187,570.00

01/2015-12/2016

National Institute of Health (NIH RO1), National Human Genome
Research Institute

Ensuring Patients Informed Access to Noninvasive Prenatal Testing
Co-Investigator

5%

5%

$661,549.00

01/2017-12/2021

Healthcare Delivery Science Center, Cleveland Clinic
Improving Patient Experience: An Innovative Use of Predictive
Modeling

Principal Investigator

10%

NA (funder prohibits salary support)

$100,000.000

01/2018-12/2020

National Heart, Lung, and Blood Institute, National Institute of Health
Improving Access to Lung Transplant through Broader Geographic
Sharing (Mentor for K Award)

Co-Investigator

3%

3%

$161,374

01/2018-12/2023

10



Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #
Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

Sponsor Agency and ID #

Title

Your Role

Percent Effort

Percent Salary Support
Total Direct Costs Awarded
Start-End Dates

BIBLIOGRAPHY

Peer-Reviewed Articles
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Center for Populations Health Research Collaborations,

Cleveland Clinic

Predicting Patient Experience: Assessing the Factors Associated with
Improving Patient Experience.

Principal Investigator

5%

NA (funder prohibits salary support)

$75,000.00

01/2019-12/2020

Caregiver Catalyst Award, Cleveland Clinic

Enhance Caregiver-Patient Connections So Empathy Can Thrive: A
Novel Program

Principal Investigator

10%

NA (funder prohibits salary support)

$29,000.00

01/2020-12/2020

Caregiver Catalyst Award, Cleveland Clinic

Empathy and Artificial Intelligence Research: Perspectives of Patients,
Data Scientists and Physicians

Principal Investigator

10%

NA (funder prohibits salary support)

$65,000.00

01/2021-12/2022

National Institute of Health (NIH RO1), National Human Genome
Research Institute

Engaging Patients in Prenatal Genetic Testing Decisions as a Pathway
to Improve Obstetric Outcomes (testing an Al-powered chatbot)
Co-Investigator

5%

5%

$815,829

06/2023-02/2027

National Institute of Health (NIH RO1), National Heart Lung and
Blood Institute

A place-based approach to geographic disparities in lung transplant
Co-Investigator

5%

5%

$718,350

08/2023-05/2028

1. Hara, R. & Rose, S. "Cancer Patients and Domestic Violence: Providing Safety and Support," The
Journal of Supportive Oncology (2006) 4(1): 31-33.
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Rose, S. & Shelton, W. “The Role of Social Work in the ICU: Reducing Family Distress and Facilitating
End of Life Decision-Making.” The Journal of Social Work in End-of-Life & Palliative Care (2006) 2(2):
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€0129197.
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(2016) 31:990-995.

Rabovsky, A.J., Rothberg, M.B., Rose, S., Brateanu, A., Kou, L., Misra-Herbert, A.D. “Content and
Outcomes of Social Work Consultation for Patients with Diabetes in Outpatient Primary Care Practice.”
The Journal of the American Board of Family Medicine. (2017) 30(1):35-43.
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Conflicts of Interest.” JAMA Internal Medicine. (2017) 177(3):344-350.
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to Evaluate Conflict of Interest Policies at Academic Medical Centers.” PLoS ONE E 12(3): e0172472.

Mabel, H., Rose, S., Kodish, E. “Decision-Making for an Incapacitated Pregnant Patient.” The Hastings
Center Report. (2017) 47(4): 12-15.

Levin, J.M, Khlopas, A. [and 37 others including Rese. S. “The Association Between Readmission and
Patient Experience in a Total Hip Arthroplasty Population.” The Journal of Arthroplasty. (2018) 33(6),
1668-1674.

Mercer, MB., Rose, S., Talerico, C., Wells, B., Manne, M., Vakharia, N., Milinovich, A., Bauman, J.,
Kattan, M. “Use of Visual Decision Aids in Physician-Patient Communication: A Pilot Investigation.”
Journal of Patient Experience. (2018) 5(3):167-176.

Martinez, K., Rood, M., Jhangiani, N., Kou, L., Rese, S., Boissy, A., Rothberg, M. “Patterns of Use and
Correlates of Patient Satisfaction with a Large Nationwide Direct to Consumer Telemedicine Service.”
Journal of General Internal Medicine. (2018) 3 (10):1768-1773.

Miller, D., Moss, B., Rese, S., Weber, Malory., Schindler, D., Li, H., Bernel, R. “Obtaining Patient
Priorities in Delivering Patient Centered Care: Beyond Patient Reported Outcomes.” Quality of Life
Research. (2018) 27: S166.
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Research. (2019) 28: S170-171.

Misra-Hebert, A., Rose, S., Clayton, C., Phipps, K., Dynda, S., Duffy, M., Rish, J. “Implementation of
Patient and Family Advisory Councils in Primary Care Practices in a Large, Integrated Health System.”
Journal of General Internal Medicine. (2019) 34:190-11.

Rose, S., Sah, S., Dweik, R, Schmidt, C., Mercer, MB., Mitchum, A., Kattan, M. Karafa, M. Robertson,
C. “Patient responses to physician disclosures of industry conflicts of interest: A randomized field of
experiment.” Organizational Behavior and Human Decision Processes. (2019) 166:27-38.

Nipun, S., Spindler, K., [and 38 others include Rose, S.] “Does Patient Experience after a Total Knee
Arthroplasty Predict Readmission?” Journal of Arthroplasty. (2019) 34(11):2573-2579.

Lapin, B, Honomichl, R., Thompson, N., Rose, S. Udeh, B., Katzan, L. “Association Between Patient
Experience with Patient-Reported Outcome Measurements and Overall Satisfaction With Care in
Neurology.” Value in Health. (2019) 22(5): 555-563.

Miller, D.M., Moss, B., Rese, S., Hong, L. Schindler, D., Weber, M., Planchon, S., Alberts, J., Boissy,
A., Bermel, R. “Obtaining Patient Priorities in a Multiple Sclerosis Comprehensive Care Center: Beyond
Patient Reported Outcomes.” Journal of Patient Experience. (2019) 7(4):541-548.

Niforatos, J.D., Chaitoff, A., Mercer, M.B., Pei-Chun, Y., Rose, S. “Association Between Public Trust
and Provider Specialty Among Physicals with Financial Conflicts of Interest.” Mayo Clinic Proceedings.
(2019) 94(12): 2467-2475.

French, S.E., Lee, K., Kibben, M., Rose, S. Are We Ready for Are Ready for Artificial Ethics: A.I. and
the Future of Ethical Decision Making. The International Journal of Ethical Leadership. (2019) 6(4):24-
53.

Decision Making
Bruno, B. Rose, S. Corporate Sponsorship of Patient Groups. BM.J. (2020) 368:m168.

Jankowski, J., Feldman, S.L., Morely, G., Rose, S. “Looking to Other Professions to Advance the Health
Care Ethics Consultant Certification Program.” The American Journal of Bioethics. (2020) 20:3, 21-24.

Farrell, R. M., Collart, C., Pierce, M., Rose, S., Coleridge, M., Chein, E., & Perni, U. “The First Prenatal
Visit: An Opportunity for Improving Shared Decision-Making to Enable the Translation of New Prenatal
Genetic Tests.” Obstetrics & Gynecology. (2020) 135:121S-122S

Bruno, B., Rose, S. “Ethical Representation by Patient Advocacy Organizations Also Requires
Responsible Management of Potential Financial Conflicts of Interest.” The American Journal of
Bioethics. (2020) 20:4.

Hamm, B., Karafa, M., Yu, P. C., Rese, S., & Neuendorf, K. “Comparison of Burnout and Empathy
Among Millennial and Generation X Residents and Fellows: Associations with Training Level and Race
but Not Generation Affiliation.” Academic Psychiatry. (2020) 44:388-393.

Farrell, R.M., Pierce, C. Collart, C., Edmonds, B.T., Chein, E., Coleridge, M., Rose, S., Frankel, R.
“Making the most of the first prenatal visit: The challenge of expanding prenatal genetic testing options
and limited clinical encounter time.” Prenatal Diagnosis. (2020) 40(10):1265-1271.

Bruno, B., Rose, S. Patients Left Behind: Ethical Challenges in Caring for Indirect Victims of the Covid-
19 Pandemic. Hastings Center Report. (2020) 50(4):19-23.
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38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

Rose, Susannah L.
02/15/2024

Honomichl, R., Katzan, I., Thompson, N., Abelson, A., Deal, C., Rose, S., Lapin, B. “The influence of
collecting patient-reported outcome measures on visit satisfaction in theumatology clinics.”
Rheumatology Advances in Practice. (2020) 4(2): rkaa046.

Han, MM., Hsueh, J., Chen, AX., Greenlee, TE., Conti, TF., Rose, S., Singh, RP., Rachitskaya, AV.
Ophthalmology Provider Ratings and Patient, Disease, and Appointment Factors. J Patient Exp. 2021
Aug 9;8:23743735211033750.

Bruno B., Steele S., Carbone J., Schneider K., Posk L., Rose S. “Informed or anxious: patient preferences
for release of test results of increasing sensitivity on electronic patient portals.” Health Technology.
(2022) 12(1):59-67.

Hohman JA, Martinez KA, Anand A, Rood M, Martyn T, Rose S, Rothberg MB. “Use of Direct-to-
Consumer Telemedicine to Access Mental Health Services.” J Gen Intern Med. (2022) 29:1-9.

Farrell R, Collart C, Craighead C, Pierce M, Chien E, Frankel R, Tucker Edmonds B, Perni U, Coleridge
M, Ranzini AC, Rose S. “The Successes and Challenges of Implementing Telehealth for Diverse Patient
Populations Requiring Prenatal Care during COVID-19: Qualitative Study.” JMIR Form Res. (2022) 30;
6(3): €32791.

DeMarco, JP, Ford, P, Rose, S. “Implicit Fuzzy Specifications, Inferior to Explicit Balancing.” American
Journal of Bioethics. (2022) 22(77):21-23.

Collart C, Craighead C, Rose S, Frankel R, Tucker Edmonds B, Perni U, Chien EK, Coleridge M,
Ranzini A, and Farrell RM. “The Impact of Outpatient Prenatal Care Visitor Restrictions on Pregnant
Patients and Partners During the COVID-19 Pandemic.” Women's Health Reports. (2022).3(1):718-727.

Craighead CG, Collart C, Frankel R, Rose S, Misra-Hebert AD, Tucker Edmonds B, Michie M, Chien

E, Coleridge M, Goje O, Ranzini AC, Farrell RM. “Impact of Telehealth on the Delivery of Prenatal Care
During the COVID-19 Pandemic: Mixed Methods Study of the Barriers and Opportunities to Improve
Health Care Communication in Discussions About Pregnancy and Prenatal Genetic Testing.” JMIR Form
Res. (2022) 6(12): e38821.

Bruno B, Mercer MB, Hizlan S, Peskin J, Ford PJ, Farrell R and Rose S. “Virtual prenatal visits
associated with high measures of patient experience and satisfaction among average-risk patients: a
prospective cohort study.” BMC Pregnancy Childbirth. (2023) 23:234-245.

Hurwitz HM, Mercer M, Rose S. “Interventions that improve patient experience evidenced by raising
HCAHPS and CG-CAHPS Scores: A narrative literature review.” Patient Experience Journal. (2023)
10(1):107-114.

Tooba R, Rese S, Modlin C, Liang C, Mascha EJ, and Perez-Protto S. “Using Preanesthesia Clinic Visits
to Improve Advance Directives Completion: An Interrupted Time Series Analysis.” Anesthesia &
Analgesia. (2023) 137(4): 906-916.

Edited Books, Monographs or Journal Volumes

1.

Rose, S. & Hara, R. 100 Questions and Answers for Family and Friends of People with Cancer. Jones
and Bartlett Publishers, 2004; 2" Ed, 2011. (Spanish edition, /00 Preguntas Y Respuestas Sobre Los
Cuidados a Los Familiares o Amigos con Cancer, 2005.)

Bub, D., Rose, S., & Wong, D. 100 Questions and Answers about Colorectal Cancer. Jones and Bartlett
Publishers, 2002; 2™ Ed, 2007. (Arabic edition, Arab Scientific Publishers, Beirut, Lebanon, 2004.)

Book Chapters

1.

Rose, S. & Holland, J. “Colorectal Cancer: Quality of Life.” Chapter in: Cancer of the Colon, Rectum and

Anus (Cancer, de Célon, Reto e Anus), Le Mar Publishers, Brazil, 2004.
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02/15/2024

Daniels, N., Rose, S, & Daniels-Zide, E. “Disability, Adaptation and Inclusion.” Book Chapter. Disability
and Disadvantage: Re-examining Topics in Moral and Political Philosophy. Kimberley Brownlee and
Adam Cureton (Eds), Oxford University Press, 2009.

Rose, S., Highland, J. The Cost of Dying Among the Elderly in the United States: Ethical Issues. Book
Chapter. The Oxford Handbook of Ethics at the End of Life, Ed. Stuart Younger. Oxford University Press,
Oxford, UK, 2016.

Invited, Non-Peer Reviewed

1.

Rose, S. & Shea, C. “Motivating Patients to Participate After Surgery: Cognitive-Behavioral Counseling
Strategies.” AOSW News, 2003.

Rose, S. & Hara, R. “A Caregiver’s Guide to Avoiding Burnout.” Coping Magazine, Apr/Mar 2005.

Daly, J., Reynolds, C., Rose, S. & Damaskos, P. “Cancer Patients and Domestic Abuse: Identification and
Disclosure.” Hematology & Oncology News & Issues, March 2006.

Rose, S. & Sanghani, S. “Capsule Commentary on Frank et al., Increased Hospital and Emergency
Department Utilization by Individuals with Recent Criminal Justice Involvement: Results of a National
Survey.” Journal of General Internal Medicine, June 2014.

Rose, S. Capsule Commentary, Public Awareness of and Contact with Physicians Who Receive Industry
Payments: A National Survey. Journal of General Internal Medicine (JGIM). March 23, 2017.

Bruno, B., Rese, S. Patient Organizations and Conflict of Interest (editorial). British Medical Journal
(BMJ). January 2019.

Rose, S. L. High-quality Research on the Impact of Death Due to Firearms Is Critical for Fairly
Evaluating Public Policy (editorial). Journal of Internal Medicine, August 2019.

Rose, S., Morley, G. Clinicians’ Duty to Participate in Pragmatic Clinical Trials: Further
Considerations, The American Journal of Bioethics. (2023) 23(8):76-78.

Lectures and Conference Presentations

International (Selected)

1. “Transform the People Experience-The Cleveland Clinic Way.” Patient Experience Conference, Kalmar,
Sweden. 10/2017. (invited)

2. “Transform the People Experience-The Cleveland Clinic Way.” Frankfurt, Germany, Siemens, 10/2017.
(invited)

3. “How to Design Empathic Healthcare Environments.” International Patient Experience Summit. Riyadh,
Saudi Arabia, 02/2019. (invited)

4. "How Technology and People Innovations can Improve Patient Experience” Region Skane Healthcare
System, Skéne, Sweden. 04/2019. (invited)

5. “Creating Organizational Empathy: Integrating Human Technology” Region Skane Healthcare System,
Skane, Sweden. 04/2019. (invited)

National (Selected)

1. “Psychosocial Interventions: Post-surgical Colorectal Cancer Patients with New Ostomies.” Psychiatry
department Dukoff Professorship Symposium, Memorial Sloan Kettering Cancer Center, 02/2004.
(invited)

2. “Initiating Advanced Directive Discussions with Patients: Legal and Practical Information for Junior
Faculty Members.” Memorial Sloan Kettering Cancer Center, 05/2005. (invited)

3. “Conflicts of Interest in Academic Medicine.” Al/bany Medical Center, 02/2010. (invited)
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

Rose, Susannah L.
02/15/2024

“Patient Advocacy Groups and Conflict of Interest.” Association of American Medical Colleges, Baltimore,
MD 03/2013. (invited)

“Patient Advocacy Groups and Conflict of Interest.” Edmond J. Safra Center for Ethics, Harvard
University, Cambridge, MA, 05/2013. (invited)

“Conflicts of Interest: Physicians, Disclosure, and Nonprofits.” Edmond J. Safra Center for Ethics, Harvard
University, Cambridge, MA 09/2013. (invited)

“Patient Advocacy Groups and Their Relationship with Industry: National Survey Results.” Edmond J.
Safra Center for Ethics, Harvard University, Cambridge, MA, 05/2014. (invited)

“Measuring the Effective of COI Policies at Medical Institutions.” Edmond J. Safra Center for Ethics,
Harvard University, Cambridge, MA, 11/2014. (invited)

“Pilot Outpatient Heart Failure Palliative Medicine Intervention: Implications for Pulmonary
Hypertension.” Pulmonary Hypertension Summit, Cleveland Clinic, Weston, FL 03/2016. (invited)

“Gender Differences in Industry-Physician Financial Relationships: Ethical Challenges.” Montefiore
Einstein Center for Ethics, New York, NY, 04/2016. (invited)

“Patient Perspectives on Physician Conflicts of Interest Disclosure: Preliminary Results from a Large
Randomized Controlled Study.” Association of American Medical Colleges, Seattle, WA. 04/2016.

“Beyond CAHPS Scores: How to Creatively, Effectively and Efficiently Measure Patient Experience.”
Next Generation Patient Experience Conference, San Diego, CA. 11/2017. (invited)

999

“Learning from Patients: Cleveland Clinic’s ‘Patients First.
Webinar, online, 09/2019. (invited)

Stanford University Social Innovation

“Patient Access to Medical Records: Ethical Review.” American Society of Clinical Oncology. Washington
DC, 10/2018. (invited)

“Designing the Care Experience of the Future.” Press Ganey National Conference, Orlando, FL. 11/2018.
(invited)

“Case Study Revolution: Creating Organizational Change Empathy: Moving from Individual to System
Change.” Next Generation Patient Experience Conference, San Diego, CA. 11/2018. (invited)

“Ethics of Al in Healthcare: Developing the Right Framework for Innovative Clinical Delivery.” Health
Information Management Systems Society (HIMSS). 02/2019. (invited)

“The New Crystal Ball: Truths, Myths, and Ethics for Healthcare Innovations in Artificial Intelligence.”
American Society for Bioethics and Humanities, Pittsburg, PA. 10/2019. (peer-reviewed)

“Creating Organizational Empathy: Moving from Individual to System Change. ” Next Generation Patient
Experience Conference, Palm Springs, CA. 12/2019. (invited)

“Chief Experience Officer Think Tank.” Next Generation Patient Experience Conference, Palm Springs,
CA. 12/2019. (invited)

“Experiences with Virtual Visits at Cleveland Clinic.” HIMSS/Cleveland Clinic’s Patient Experience
Summit, Cleveland, OH, 05/2019. (peer-reviewed)

“The New Crystal Ball: Truths, Myths and Ethics for Healthcare Innovations in Artificial Intelligence.”
American Society for Bioethics and Humanities (ASBH), Pittsburgh, PA, 10/2019. (peer-reviewed)

“Innovative Patient Engagement Technologies: How Do We Address Privacy, Patient Autonomy, and
Justice?” American Society of Bioethics & Medical Humanities (ASBH) 22nd Annual Conference.
Baltimore, MD, 10/2020. (peer-reviewed)

“Ethics: Scarcity and Rationing Applying Ethical Arguments,” Simmons School of Social Work, 04/2021.
(invited)
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25.

26.

27.

28.

29.

30.

Rose, Susannah L.
02/15/2024

“Predicting Patient Experience: Use of a Novel Data Registry to Assess Completion of CAHPS Survey and
‘Would Recommend Hospital’ Rating by Patient Race.” Cleveland Clinic Patient Experience
Summit/HIMSS, 05/2021. Virtual. (peer-reviewed)

“Predicting Patient Experience: Utilizing a Novel Database Registry to Assess Completion of the Hospital
Consumer Assessment of Healthcare Providers and Systems (HCAHPS) Survey and ‘Would Recommend
Hospital’ Rating by Patient Race.” Society of General Internal Medicine (SGIM), 04/2021. Virtual. (peer-
reviewed)

“Plan of Care Visits: An Innovative Standardized Communication Process for Bedside Engagement.”
AcademyHealth Annual Research Meeting. Washington, DC. 06/2022. (peer-reviewed)

“Predicting Patient Experience: Utilizing a Novel Database Registry to Assess Completion of the Hospital
Consumer Assessment of Healthcare Providers and Systems (HCAHPS) Survey and ‘Would Recommend’
Hospital Rating by Patient Race.” AcademyHealth, 06/2021. Virtual. (peer-reviewed)

“Redefining Prenatal Care: Pre- and Post-Pandemic Lessons from Novel Applications of Telemedicine to
Transform Women’s Pregnancy Experience.” Patient Experience & Consumerization Forum, Healthcare
Information and Management Systems Society (HIMSS), 08/2021. Las Vegas, NV. (peer-reviewed)

“Plan of Care Visits: An Innovative Standardized Communication Process for Bedside Engagement.”
Society of General Internal Medicine 2022 Annual Meeting, 04/2022, Orlando, FL. (peer-reviewed)

31. “Chatbots and Virtual Scribes: Is patient informed consent required for the use of Artificial Intelligence in
healthcare?”” American Society of Bioethics & Medical Humanities (ASBH) Annual Conference. 10/2022,
Portland, OR. (peer-reviewed)

32. “Responsible Use of Al in Healthcare and Pioneering Ethical Al Integration.” Northern Ohio HIMSS
Conference, Cleveland, OH. 11/2023 (peer-reviewed)

33. “Action and Interaction with Al in Clinical Settings.” Vanderbilt Institute for Surgery and Engineering
(VISE), 12th Annual Surgery, Intervention, and Engineering Symposium, Nashville, TN. 12/2023 (invited
panelist with Dr. Matthew Weinger, moderated by Dr. Daniel Moyer)

Community
1. “The New Crystal Ball: The Ethics of Al in Healthcare.” Harvard Club, Cleveland, OH. 06/2023.
2. “The Promise and Perils of Artificial Intelligence.” A. William Birkett William Memorial Lecture,

Fairmount Presbyterian Church, Cleveland Heights, OH. 11/2023.
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